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Colleagues, 

At yesterday’s meeting, Provost Arden brought up the question of CourseHero and what 
has been done about it.  As I mentioned, I am sending you the memorandum I sent to 
UNC Asheville faculty regarding CourseHero along with a template faculty may use in 
communicating a take-down notice.  Both of these documents were vetted by the GA 
Legal Department after a determination that the best recourse was for faculty to act 
individually to protect their intellectual property.  The template is also available on the 
UNC Asheville intellectual property web site at: 
http://www.unca.edu/copyright/Course_Hero_take_down_notice.doc 

By way of background, early last semester, UNC Asheville faculty members Sam Kaplan 
and Ed Johnson contacted our university counsel, Tom Lawton, to see if there was any 
legal recourse regarding their original course materials being posted without their 
knowledge or permission on the Course Hero website. In consulting with Mr. Harrison, 
we were successful in getting CourseHero to take the UNC Asheville logo off their 
materials as a trademark issue. However, the individual faculty issue was much more 
complicated and we concluded that the best recourse was for individuals to file their own 
take-down notice.  As Judith Wegner mentioned, we have also taken seriously the need to 
discuss this with students as a matter of integrity. 

The most expert person on our campus regarding this problem is Jim Kuhlman who can 
be reached at:  kuhlman@unca.edu   Feel free to contact him if you wish. 

Warm regards, 

Jane 
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